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B THE SEWP VI CONTRACT OVERVIEW

The NASA SEWP (Solutions for Enterprise-Wide Procurement) is a multi-award Government-Wide Acquisition Contract (GWAC) that
provides the latest Information Technology, Communication, and Audio-Visual (ITC/AV) solutions and services for all Federal Agencies and
their approved contractors. The SEWP vehicle represents acquisition innovation within the Federal Government. Technology is ever-
evolving and for that reason SEWP's processes enable Contract Holders to add new commercial technology and IT services to the contract

daily, as requested by customers.

B ACCELERA SEWP CONTRACTS

Period of Performance: November 1, 2026 - October 31, 2036 Contract Types: FFP - T&M - LH - Commercial Hybrid
Fee: 0.34% NAICS: 541519 /541512
( )
CATEGORY B - 80TECH26D1316 CATEGORY C - 80TECH26D0299
Enterprise-wide ITC/AV Service Solutions Mission / Program ITC/AV Service Solutions
Scope: Large-scale requirements that span multiple departments, Scope: Customized solutions at a mission or program level. Includes
locations, customers, or field offices of an agency. Includes innovation, data analytics, application services, cyber, cloud,
enterprise network and application services, ITSM, enterprise cyber multimedia, IT operations / help desk, network, database, in-scope
and cloud, innovation, data analytics, digital multimedia, and training, and ancillary support integral to the effort.
ancillary support that is integral to the service. Threshold restrictions:
Threshold restrictions: Year 1: $2 million per order (inclusive of options)
L None PN Year 2: $10 million per order )

B ABOUT ACCELERA SOLUTIONS

Accelera is a Small Disadvantaged Business information technology contractor supporting Federal customers with virtualization, mobility, and
cloud solutions. Accelera has supported Federal missions since 2002, delivering the technical resources and solutions needed to modernize
infrastructure and meet evolving industry and Federal IT standards. With over a decade of SEWP experience, Accelera has earned strong
Program Performance ratings in customer satisfaction and on-time delivery. Accelera's knowledgeable and experienced SEWP VI Program
team continues to deliver that same level of support.

The Accelera team is trained in SEWP policies and practices and is available to assist customers in developing requirements, obtaining
quotes, and using the SEWP Program for efficient, best value procurement.

B ACCELERA PROGRAM SUPPORT

Name / team Role Email Phone

Jumi Yoon Program Manager JumiY@AcceleraSolutions.com 703-637-5060

Timothy Siegel Deputy Program Manager TimothyS@AcceleraSolutions.com 703-963-1936

Federal Sales Quotes and requirements accelerafedsales@accelerasolutions.com 703-637-5060

SEWP Sales desk Agency sales routing SEWPsales@accelerasolutions.com 1-800-506-0182

SEWP Support Order status and issues SEWPsupport@accelerasolutions.com 1-800-506-0182 x5

B ABOUT SEWP & FAIR OPPORTUNITY

The SEWP Program operates under Fair Opportunity regulations as defined in FAR 16.505(b) which provides contract holders with
opportunity to be considered for each order in excess of $10,000. Agency Contracting Officers are able to direct an opportunity as a "set-
aside" to various socio-economic categories. Using the NASA SEWP Quote Request Tool (QRT) at www.sewp.nasa.gov is the
recommended method to meet Fair Opportunity and to route the request to the correct holders.
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B HOw TO OBTAIN A QUOTE

Define the requirement

Identify the end-user's requirements for hardware, software, or services and determine whether the need is enterprise-wide (Category B,
80TECH26D1316) or mission/program-level (Category C, 80TECH26D0299). If scope is unclear, Accelera or the SEWP Program office
can provide guidance.

e Request the quote through SEWP's Quote Request Tool (QRT) or Accelera sales

Post an RFQ, RFI, or Market Research Request in the SEWP QRT. Using the QRT will also ensure Fair Opportunity requirements are
met. You may reach out to Accelera's SEWP team or SEWP Helpline for information and support.

o Issue the delivery order to the SEWP PMO
After evaluating and choosing a quote, use any valid Federal delivery-order form. Send the signed order to

sewporders@sewp.nasa.gov. The SEWP PMO assigns a SEWP Control Number (SCN) and forwards the order to Accelera.
Accelera will begin fulfillment once an SCN is assigned.

Note: Some Agencies have special requirements for issuing IT Delivery Orders. It is the Issuing Agency's Contracting Officer's (CO's/KO's) responsibility to be aware of
any Agency-specific policies regarding issuing orders via an existing contract vehicle and Government-Wide Acquisition Contracts. There are no requirements under
the SEWP Contracts for issuing Agencies to use other intermediary procurement offices, except as directed through their own internal policies.

B NASA SEWP PROGRAM SUPPORT

The NASA SEWP VI team provides contract support and training for all participating agencies. This includes training for the use of the SEWP
Quote Request Tool (QRT) and any other program-level order-routing questions.

Name / team Role Email Phone

NASA SEWP Helpline Customer support help@sewp.nasa.gov 301-286-1478
SEWP order intake Delivery-order routing sewporders@sewp.nasa.gov —

SEWP website Program information and QRT WWW.Sewp.nasa.gov —

B INSTALLATION, WARRANTY AND TECHNICAL HW/SW SUPPORT

Where applicable, each OEM's services and warranty policies apply to SEWP orders. For more information, review Accelera’s Terms and
Conditions.

B ORDER & POST-DELIVERY SUPPORT

Contact SEWPsupport@AcceleraSolutions.com or 1-800-506-0182 x5 for prompt support and resolution of any order issues. Include the
delivery order number and/or the SEWP Control Number if one has been assigned.

RELATED LINKS NASA SEWP VI

Accelera Solutions: www.accelerasolutions.com } ol
Wide

NASA SEWP: Wwww.sewp.nasa.gov S Procurement

NASA SEWP VI: www.sewp.nasa.gov/sewpvi/
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