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Desktop as a Service (DaaS), also known as Hosted or Cloud VDI, provides significant advantages and benefits 
to organizations both from a financial and IT perspective. The Pay-As-You-Grow model truly allows 
organizations to consume desktops as a service for a predictable monthly fee per desktop without having to 
compromise on features like end-user experience, system performance, two-factor authentication, disk 
encryption, or other security controls.  This approach to VDI can provide all of the same benefits as on premise 
VDI solution, but without the upfront capital expenditure. 
 
Accelera has delivered Desktop as a Service since 2008.  As a Silver Cloud Competency partner, Accelera offers 
an Azure-based DaaS solution leveraging Microsoft’s powerful cloud platform. Under this approach, Accelera 
manages the software and hardware support/maintenance renewal headaches, as well as the operations and 
maintenance of the entire system.  Accelera’s Cloud Services include options for 24/7 support - executing rigid 
processes and procedures regarding security, performance, testing, upgrades and general maintenance of this 
environment.  
 

Accelera Customer-Focused Service 
A dedicated engineering team led by an experienced project manager define and organize the tasks, 
timeframes, and critical dependencies necessary to ensure successful results.  Important considerations 
include the migration of data, applications, user settings, printing configurations, server backups, remote 
access methods, testing, and end-user training. Monthly reports are presented during meetings with our 
technical staff to review Cloud usage, technical support activity, performance measurements, security events, 
as well as recommended actions to ensure optimum performance. 

 

Azure-based DaaS Solution Benefits 
 Repurpose valuable IT staff to focus on 

initiatives that drive value to the customer’s 
organization 

 Security from the ground up covering 
virtualization, cloud, and integrated servers 

 Native support for Mobility - work from 
anywhere on any device 

 Unlimited auto-scaling to handle variable 
user demand 

 Ease of Desktop Management and 
Application Delivery  

 Unified desktop experience 
 No capital expense 

 Increased data security and control  
 High availability for ultimate reliability 
 Anti-Malware 
 Integrity Monitoring 
 Intrusion Prevention 
 Bi-directional Stateful Firewall 
 Log Inspection 
 Reduced costs in the Cloud: 

 Usage-based payment as opposed to always 
on 

 Repurpose/depreciate hardware and stop 
paying for support 

 

 

Azure-based DaaS solution pricing consists of: 
 One time setup fee  
 Low fixed-fee per month for the minimum required infrastructure components 
 User Licensing  
 Usage-based Cloud Capacity  
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