
Case In Point

Customer: E& G Group
Market: Commercial
Industry: Real Estate & Property Management
Solution: Secure Optimized Virtual Desktop

Why Accelera Solutions?
E&G Group is a full-service real estate development and consulting firm
providing services to investors, for-profit, and non-profit clients since
1982.  E&G is entrenched in the buying, redeveloping, and
repositioning of real property in mostly urban settings.
     E&G Group has over 30 years of experience working with
organizations to plan, manage, and supervise building projects.  E&G
has served as the owner's representative to numerous types of
institutions, including supportive housing providers, independent
schools, religious facilities, and cultural and performing arts
organizations.  E&G’s client base is focused in Washington, DC. 
     E&G Group provides comprehensive project oversight, including
assistance with early concept phase planning, site feasibility analysis,
acquisition and financing, management of design and construction
phases, and guidance with post-project start-up tasks.

Challenge
E&G was faced with increasing costs and the rising complexities of
delivering Windows desktops and applications to a highly distributed
and mobile workforce.  As their workforce grew and became more
mobile, IT began to struggle to maintain their traditional, locally
installed Windows desktops.  Supporting users that often work from
the road, their homes, or satellite offices introduced new challenges to
operating system and application management.  IT simply did not
have the bandwidth to physically touch all remote computers to apply
patches or upgrade applications.  Additionally, without a mobile device
strategy, field workers had to use desktops at work sites and return to
the office to upload critical and time-sensitive information collected in
the field.

Solution
Accelera provided a cloud-based virtual desktop solution for E&G
Group, delivering centrally managed Windows desktops and
applications to local, remote, and field users over a secure Internet
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connection.  Each virtual desktop includes e-mail, Microsoft
Office applications, and software proprietary to E&G.  The
solution provides E&G employees the flexibility to work off-site
with the same functionality and performance as employees that
are on-site.  Field users can remotely access their virtual desktop
and all applications with an iPad, Android, or other mobile
device, allowing them to choose which best fits their work style,
and free them from trips back to the office to upload data.  The
solution also provides IT with the ability to better manage
Windows OS images and applications.  Applications can be
centrally updated and delivered to remote users in a fraction of
the time required before, and with much less effort.  E&G is now
able to maintain more control over their corporate image,
removing the risk that a user modifies security or other critical
configurations.  The solution further enables all user data and
information to be stored centrally, removing the dependency
on the endpoint for data storage.  Users can access their
desktops and data from almost any Internet-connected device.
Accelera’s cloud-based ‘pay-for-what-you use’ consumption
model keeps E&G’s capital expenditures constant and
predictable.

Results
One key outcome of the solution is the elimination of constant
travel to remote sites to perform software and system
upgrades.  Applications can now be provisioned centrally,



Accelera Solutions is a leading provider of virtual computing solutions with a focus on desktop, application and server
virtualization; private, public, and hybrid clouds; and mobile computing.  Accelera provides our customers with maximum
availability, flexibility, mobility and speed for accessing and utilizing critical information. We simplify complex and siloed
systems into a centralized enterprise that improves manageability, efficiency, and security while optimizing your
organization’s resources. Leveraging technologies from Microsoft, Citrix, and VMware, Accelera has successfully deployed
solutions for over 1,000 commercial clients, and more than 400 federal, state, and municipal government clients.

About Accelera Solutions

What’s Your Why?

Why We believe that every person should have the freedom to

work however, whenever, and wherever they choose. We believe
that by providing this freedom, we enable people to achieve
greater success and improve their quality of life.

How We reimagine the workplace, joining together cutting edge

solutions with our Customers’ visions.  We free people from
cubicles and long commutes, and create a work environment
that promotes creativity, individuality, and productivity.

What We deliver cloud, mobility, and virtualization solutions.

Why Accelera Solutions?
The demands on IT environments are rapidly growing—requiring
managers, directors, and strategic planners to do more with less. 
Accelera designs and delivers IT solutions that enable our clients’
enterprise by helping to develop and support their strategic vision
and initiatives, providing them  with maximum availability, flexibility,
security, and speed for accessing, provisioning, and utilizing critical
information.  

For over a decade, Accelera has been a leading provider of
enterprise-level virtual computing solutions to Fortune 1000
companies, Federal, state, and local governments. Regardless of
where you are on your technology roadmap, Accelera offers
extensive expertise to help you achieve your goals. 

As established experts in virtualization technologies, organizations
look to us every day to assess and support their most complex
business challenges.  Our position as a premiere partner with major
OEM providers gives us singular experience with, and access to,
emerging technologies—allowing us to design best-of-breed
solutions that optimize each client’s unique environment. Security is
the DNA of  every deployment to ensure your information remains
yours. By working with Accelera Solutions, organizations can stay
ahead of rapidly changing technology and an increasingly mobile
workforce.

More economical and efficient
      • Reduced IT expenditure and complexity
More secure
      • Improved management, compliance and enterprise security 
More flexible and productive
      • Greater productivity, scalability, and manageability
More green
      • Lower datacenter footprint and costs

Accelera Qualifications
• Successful deployments for over 1,000 commercial customers

and more than 400 Federal, state, and local government clients
• 75% of Engineers hold U.S. Government Top Secret clearance 
• All Engineers are U.S.-based
• Always-on 24/7 support
• Department of Defense security practices for all engagements
• PCI-compliant and CISSP and Security + certifications
• ISO 9001 certification

© 2014 Accelera Solutions

accelerasolutions.com

Accelera Secure Optimized Solutions 
• Secure Optimized Virtual Desktop
• SecureCloud
• Secure Optimized IaaS
• Secure Systems Management & Collaboration

Accelera Overlay Services 
• Cyber Security
• SaMS – Support & Managed Services

instantly, and on-demand, so users have immediate access to all the
applications they need, from any device.  Cloud virtual desktops have
also allowed E&G to introduce broad support for enterprise mobility,
enabling employees to use tablets, smartphones, and other devices to
access their desktops and applications from the field.  
     This custom VDI solution has addressed many of the other IT
challenges that organizations of E&G’s size face, including hardware
and software upgrades, patching, and the reliance on a small number
of resources to manage a distributed desktop environment.  Overall,
E&G users have experienced an increase in desktop and application
performance with the new solution as a result of the super-efficient ICA
protocol.  The solution has decreased E&G’s overall bandwidth
requirements which has, in turn eliminated the need for additional
network circuits to support remote users.


